
Learn more and request a demo  
at www.touchstonelifecare.com

TLC advance care plans are legal, securely stored in the 
cloud and instantly retrievable by QR code, giving aged care 
staff and medical personnel certainty about a consumer’s 
wishes, in a heartbeat.

What makes Touchstone Life Care advance care plans 
different is that the plan uses a guided conversation format 
with easy-to-understand questions and simple language,  
and requires minimal reading and writing. It is intuitive to  
use for both staff and clients. This means aged care 
providers can offer advance care planning as a value-add  
or as a revenue-generating service.

And because Touchstone Life Care advance care plans are 
digital, providers can trust that the most up-to-date version 

will be accessed, that it has been automatically shared with 
trusted contacts (like family, carers or GP), and that the plan 
won’t get lost in transit.

Bring person-centered, digital advance care planning to your 
organisation and deliver better service to consumers whose 
wishes will be instantly found. 

Reduce stress and conflict with families because the 
consumer’s wishes are documented and shared.

Bring certainty to staff on what to do in emergencies, 
improve hospital relationships as you reduce unnecessary 
hospitalisations, and bring confidence to management that 
compliance obligations have been met.

Digital Advance Care Plans
Touchstone Life Care is the digital advance care planning system that integrates with clinical information 
systems, is easy to use, and gives aged care organisations compliance above and beyond what is currently 
required by the Aged Care Quality Standards and Royal Commission recommendations. 
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